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From the Principal  
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Good afternoon everyone, 

Firstly, a big thank you for all the families randomly selected 

who managed to complete the Parent Opinion Survey for 

2018. 

This year on Thursday 13th September between 6.00pm and 

8.00pm in the school gym, Norris Bank Primary School will be 

holding our Bi-Annual Expo instead of our Annual School 

Concert.  

The School Concert will be every 2nd year. We have made this 

decision to allow students the opportunity to display their 

learning journey in different ways. All students and staff have 

been busy behind the scenes preparing and collecting. Their 

work will highlight their learning across the subject areas. 

Each class as well as the school choir will give a short 

performance on stage as well. There will be light 

refreshments on sale as well. 

It should be a great night so please bring your family and 

friends to celebrate your child’s achievements. There will be no cost. 
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Tuesday 21st August 2018 

Upwards and Onwards 

mailto:norris.bank.ps@edumail.vic.gov.au
http://www.norrisbkps.vic.edu.au/


2 | P a g e  
 

 

A very Big Thank you to Sue Johnson who as always does a magnificent job 

organising and co-ordinating our School Book Fair. Thank you to all the 

families who bought books. In total we sold $1500.00 worth of books, 

which means we get  $500.00 worth of new books for free. Combining our 

Book Character Dress Up Day with our Grandparents Day was a great 

success. We had so many visitors to the school on the day. It was fabulous!  

Everyone had lots of fun and it was a great way to focus on Literacy and 

the enjoyment we can gain from books! Enjoyed by all! 

 

 

 

 

Grandparents/ Special friends and Book Week Character Day 
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FRIDAY 1ST SEPTEMBER 

Our Father’s Day Stall is on Friday the 1st of September from 9am, in the Library. 

If anyone is free to help run the stall, please meet us in the library on Friday morning 

at 9am.  You will require a Working with Children Check to assist. 

Thanking you in advance, 

                                                 The Fundraising Committee 

 

 

Just a short note to let the school community know that Mrs Joel Handley will be on well-deserved Long Service 

Leave as of this Thursday 23rd August until the end of this term. Mrs Maria Bunney will be teaching 4/5 H full time 

whilst Mrs Handley is away. We wish Joel a safe and relaxing trip.                  Updated Complaints Policy 

Please find attached our updated 2018 Complaints Policy to read. We will also put this on the website. 

 

Take care everyone       

  Sandra James 

 

https://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwj__ffi7fjVAhVEmZQKHfdKA2AQjRwIBw&url=https://gilstonss.eq.edu.au/Calendarandnews/News/Pages/Father's-Day-Stall.aspx&psig=AFQjCNGp_ZLG6AVHuI6mrI0A_qeF7YY-VQ&ust=1503972877456481
https://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwj__ffi7fjVAhVEmZQKHfdKA2AQjRwIBw&url=https://gilstonss.eq.edu.au/Calendarandnews/News/Pages/Father's-Day-Stall.aspx&psig=AFQjCNGp_ZLG6AVHuI6mrI0A_qeF7YY-VQ&ust=1503972877456481
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NORRIS BANK PRIMARY SCHOOL 

COMPLAINTS POLICY 

 
PURPOSE 

The purpose of this policy is to: 

 provide an outline of the complaints process at Norris Bank Primary School so that parents and members 
of the community are informed of how they can raise complaints or concerns about issues arising at our 
school 

 ensure that all complaints regarding Norris Bank Primary School are managed in a timely, effective, fair 
and respectful manner.  

SCOPE 

This policy relates to complaints brought by parents, carers, students or members of our school community and 
applies to all matters relating to our school. In some limited instances, we may need to refer the complainant to 
another Department of Education and Training process where there are different mechanisms in place to review 
certain decisions, for example, expulsion appeals.  

POLICY 

Norris Bank Primary School welcomes feedback, both positive and negative, and is committed to continuous 
improvement. We value open communication with our families and are committed to understanding complaints 
and addressing them appropriately. We recognise that the complaints process provides an important opportunity 
for reflection and learning.  

We value and encourage open and positive relationships with our school community. We understand that it is in 
the best interests of students for there to be a trusting relationship between families and our school.  

When addressing a complaint, it is expected that all parties will:  

 raise and discuss issues in a courteous and respectful manner 

 acknowledge that the goal is to achieve an outcome that is in the affected student’s best interests and 
acceptable to all parties 

 act in good faith and respect the privacy and confidentiality of those involved, as appropriate  

 recognise that all parties, including the broader school community, have rights and responsibilities that 
must be balanced 

 recognise that schools and the Department may be subject to legal constraints on their ability to act or 
disclose information in some circumstances.  

Preparation for raising a concern or complaint 
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Norris Bank Primary School encourages parents, carers or members of the community who may wish to submit a 
complaint to:  

 carefully consider the issues you would like to discuss 

 remember you may not have all the facts relating to the issues that you want to raise 

 think about how the matter could be resolved 

 be informed by checking the policies and guidelines set by the Department and Norris Bank Primary School 
(see “Further Information and Resources” section below).  

Complaints process 

Norris Bank Primary School is always happy to discuss with parents/carers and community members any concerns 
that they may have. Concerns in the first instance should be directed to your child’s teacher or Principal. Where 
possible, school staff will work with you to ensure that your concerns are appropriately addressed.  

Where concerns cannot be resolved in this way, parents or community members may wish to make a formal 
complaint to the Principal. 

If you would like to make a formal complaint, in most cases, depending on the nature of the complaint raised, our 
school will first seek to understand the issues and will then convene a resolution meeting with the aim of resolving 
the complaint together. The following process will apply:  

1. Complaint received: Please either email, telephone or arrange a meeting through the front office with the 
Principal, to outline your complaint so that we can fully understand what the issues are. We can discuss 
your complaint in a way that is convenient for you, whether in writing, in person or over the phone.  
 

2. Information gathering: Depending on the issues raised in the complaint, the Principal, may need to gather 
further information to properly understand the situation. This process may also involve speaking to others 
to obtain details about the situation or the concerns raised. 
 

3. Response: Where possible, a resolution meeting will be arranged with the Principal to discuss the complaint 
with the objective of reaching a resolution satisfactory to all parties. If after the resolution meeting we are 
unable to resolve the complaint together, we will work with you to produce a written summary of the 
complaint in the event you would like to take further action about it. In some circumstances, the Principal 
may determine that a resolution meeting would not be appropriate. In this situation, a response to the 
complaint will be provided in writing.  
 
 

4. Timelines: Norris Bank Primary School will acknowledge receipt of your complaint as soon as possible 
(usually within 48 hours) and will seek to resolve complaints in a timely manner. Depending on the 
complexity of the complaint, Norris Bank Primary School may need some time to gather enough 
information to fully understand the circumstances of your complaint. We will endeavour to complete any 
necessary information gathering and hold a resolution meeting where appropriate within 10 working days 
of the complaint being raised. In situations where further time is required, Norris Bank Primary School will 
consult with you and discuss any interim solutions to the dispute that can be put in place.  
 

Resolution  

Where appropriate, Norris Bank Primary School may seek to resolve a complaint by: 

 an apology or expression of regret 

 a change of decision 



6 | P a g e  
 

 a change of policy, procedure or practice 

 offering the opportunity for student counselling or other support 

 other actions consistent with school values that are intended to support the student, parent and school 
relationship, engagement, and participation in the school community. 

In some circumstances, Norris Bank Primary School may also ask you to attend a meeting with an independent third 
party, or participate in a mediation with an accredited mediator to assist in the resolution of the dispute.  

Escalation  

If a parent or community member is not satisfied that their complaint has been resolved by the school, or if their 
complaint is about the Principal, then the complaint should be referred to the North Western Region by contacting 
the Greensborough Office on (03) 84689200 

Norris Bank Primary School may also refer a complaint to North Western Region, if we believe that we have done 
all we can to address the complaint.  

For more information about the Department’s Parent Complaints policy, including the role of the Regional Office, 
please see:  Parent complaints policy.  

School Chaplain 

Principals must ensure that the chaplain and the chaplaincy provider (where appropriate), are aware of the 
Department’s policy on complaints management. Principals should also ensure there are procedures in place at 
the school to manage complaints about the chaplain or service delivery with the provider concerned. This will 
always involve engaging the provider when a complaint is escalated to the Principal. 
Complaints should be resolved at the school wherever possible. Where this is not possible, schools should follow 
the standard complaints management process established by the Department, see: Parent Complaints 
Records of all complaints must be held at the school. 

 

REVIEW PERIOD  

This policy was last updated on 15/08/18 and is scheduled for review on August / 2020 

 

 

 

 

 

 

 

http://www.education.vic.gov.au/Documents/school/principals/spag/community/policyparentsconcerns.pdf
https://www.education.vic.gov.au/school/principals/spag/community/Pages/parentcomplaints.aspx
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New Gate Opening Hours – New Security 
Reminder: 
 
The Settlement Road (School Crossing) gate will only be open between  
 

8.30am – 9.30am in the morning 
 

                    3.00pm – 4.00pm in the afternoon 
 
 
Please note the Greenhill’s Road pedestrian gate will not be open until 8.15am in the morning. Students 
should not be at school any earlier than 8.40am as teachers are not on duty until 8.50am. If your child 
has to come early please make a booking with Camp Australia – before school care.  

 
 
OSHC News 
 
 
This week at OSHC our “playmobil jungle tree house” has continued to be one of the most popular activities.  
We’ve also been working together building with lego, marble-race-game, connector straws, zoobs and various 
blocks. 
 
We’ve been doing lots of craft activities; Painting and decorating box houses, airplanes, jewelry boxes and more!  
We created cork people characters, made beautiful artwork pictures decorated with foam pieces, jewels, 
coloured sticks and sequins.  We also made some interesting and colourful paper towel roll fish.  We did some 
harmer beads and jewelry making. 
 
 

       
 
Some of our group games and other fun activities have been:  bowling, charades, chess, connect-4, drawing, 
origami, and book reading. 
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We celebrated Clara’s birthday.  She chose chocolate cake for us to share for her special occasion! Yum! 
 

       
 
Come along & join us for fun times at the program.  We look forward to seeing you soon! Please remember to 
bring your jackets and other warm clothing for our outdoor activities! 
 
Sharon TylerCamp 
 
 Australia OSHC Mob: 0411847607    

Community News 
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Student Absence Confirmation Notice  
 
(Please send this back when your child returns to school) 
 
Name:        Class:     
 
was absent from school on (dates): ……………………………………… to …………………………………………….………… 
 
Medical Reason: ……………………………………………………… Family reasons: …………………………………………….… 
 
Parent/Guardian signature: ……………………………………………………………. Date: ……………………………………….. 
 
 

Advertisements in ‘Norris News’ are included in good faith; however, neither Norris Bank Primary School, nor the Department of 
Education can endorse or accept responsibility for the goods or services offered in these advertisements. 


